
A1-6 - New Puri Kartika Asri - Malang, East Java, Indonesia +6281133308881 https://dlabs.id info@dlabs.id

PT. DLabs Indonesia Infotech



Who we are?

DLabs is a company that provides Information and Communication Technology Services 

which was founded in 2023 by Dhuta Pratama.

In its development, DLabs continues to focus on technology development, its 

implementation in the market, and insights that provide benefits to both the private sector 

and government.

DLabs' vision is to develop and serve clients with commitment and focus on creating 

unique digital solutions. We not only believe this vision is a goal that we must achieve, but 

it is also visible in our ambition to become one of the most trusted Information and 

Communication Technology companies in Indonesia.

Founded 
DLabs was founded in 2023 in 
Malang by Duta Pratama

2023

Team
DLabs has 25 team 

members who have very 

high integrity

Customer Served 
In total, more than 10 
clients/projects have 

been completed by 
DLabs.

25

10+
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Our Mission

SaaS Internet of Think Data Center Cloud Service
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DLabs aims to contribute to the creation of new products in the SaaS, IoT, Cloud Service, and Datacenter lines. This is 
expected to have an impact on the expansion of data center tiers, currently concentrated in the capital region, by 
developing Cloud Services, leveraging potential projects for SaaS products, and integrating all services with IoT.



Our Target

IT Research & 

Development
Holding Company
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DLabs has a grand vision to become an IT Research & Development 

laboratory and a Holding Company for several subsidiaries in the 

Software, Network, and Hardware sectors. The company has high 

expectations for mutual reinforcement among its subsidiaries.
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Services
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Software Development
Constructing and developing web-based applications, 

hosting, etc.

System Integration Building
Integrating cross-platform systems or applications to 

enhance system productivity.

Management System
Managing and developing internal systems for more 

effective and efficient operations to satisfy clients.

Maintenance System
System maintenance for prevention and upkeep to 

address various challenges encountered by clients.
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At PT. DLabs Indonesia Infotech, we not only offer services but also provide a profound 

experience and innovative solutions. With a dedication to quality and excellence, our team is 

committed to meeting your needs by delivering services that not only solve problems but also 

embrace new possibilities.



Competitive Advantage
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Star Services Delivery
Clients/users are the most valuable component of our 

business, our service goal is client/user satisfaction.

Fully Integrated Service
By focusing on user interface and usability, utilizing multi-platform programming 

languages, and implementing a robust CI/CD (Continuous Integration/Continuous 

Deployment) process, our services are fully integrated to meet the needs and 

demands of our clients.
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PT. Telekomunikasi Indonesia Internasional 

About Project

Telin is a leading international telecommunications company with an extensive global reach. The 

company offers various telecommunications services and connectivity solutions for corporations 

and retailers. The challenge is the multitude of services that need to be incorporated into the 

website. In this project we already helped them to handle their myTelin dashboard, website 

revamp, also digital service order form platform
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Client Telin

Year 2023-now

Industri Telecommunication

Team DLabs



CPX Website

About Project

This is a new event from P3I that needs to be discussed internally with the stakeholder. We tend 

to help them to make sure the user flow from the customer point of view, finance admin, and jury 

are easy enough to use the system.
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Client CPX

Year 2023- now

Industry Advertising

Team DLabs

10



Tech For Australia

About Project

Maintaining the website also recurring monitoring for all the used plugin. Sometimes when the 

client needs a new page we are happy to help them to developing from the UIUX and the frontend 

also
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Client Tech For Australia

Year 2023

Industri Education

Team DLabs
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Remote Equipment Repairs

About Project

Client is new to a website. This project was takes a longer time because we develop this website 

during covid-19. Most of the clients didn’t work at that time and go back to their country. After that 

moment, we internal discuss how to closing the project and slowly makes it live after 8-9 months.
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Client Remote Equipment Repairs

Year 2024

Industri E-Commerce

Team DLabs
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Team DLabs

Industri Bank

Year 2023

Client Danamon

Danamon

About Project

Collaborating with Jakarta based agency (jumping space) to help them revamping 20 pages from 

danamon.co.id corporate website. In this project we helped them to create the UI page and 

translate it into HTML5. So, the HTML file can be developed by client IT team using sitecore CMS.
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Team DLabs

Industri Digital Agency

Year 2024

Client Concrete Digital

Concrete Digital

About Project

We are experimenting using webflow to revamp concretedigital.co website. The owner approved 

this method because all the features that concrete digital got is same as the clients need. The 

approach that we used to the owner was approval the UI as usual, and then creating micro 

interactive. after all the design is approved, we going to developed the website on webflow 

platform. 
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Team DLabs

Industri Automotive

Year 2023

Client Heeler

Heeler

About Project

Wordpress based website. in this case we was collaborating with concrete digital local agency 

from australia. we helped them to make sure heeler website is live and support them from UI 

development, server preparation, and website development.
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Team DLabs

Industri Finance

Year 2023

Client Qoin Digital Indonesia

QoinHub

About Project

QoinHub is a project by PT. Qoin Digital Indonesia that focuses on the security, data, and structure 

of Virtual Account (VA) and QRIS. Developed using Golang and Lets Framework, the interface 

adheres to BI and ASPI standards. The SNAP BI module has successfully managed B2B services and 

VA and QRIS transactions with banks through ATMs, Internet Banking, EDC, and Prima Network. 

After testing with banks such as Permata, Mandiri, BNI, BRI, Bank Artha Graha, and Yukk, this 

module is currently undergoing evaluation by ASPI and is expected to become the main PAYMENT 

GATEWAY module in QOINHUB after ASPI-BI licensing approval within 6 months.

LABS PT. DLabs Indonesia Infotech

16



Politeknik Kesehatan Malang

About Project

Since 2018, POLTEKKES Kemenkes Malang has aimed to have more students than the number of 

classes. To manage scheduling, the academic department used to rely on manual methods, such as 

pieces of paper and schedule worksheets. However, with a mobile application for students and a 

website for academics, the process of class scheduling requests and management can now be 

conducted online, saving both time and effort for both parties.

LABS PT. DLabs Indonesia Infotech

17

Client Politeknik Kesehatan Malang

Year 2023

Industri Education

Team DLabs



PT. Haruka Benola Nutricia

About Project

DietNyaman, a nutrition consultation service, requires software for checkout, payment processing, 

administration, revenue reports, and an introductory landing page. Development commenced on 

March 1, 2023, concluded in June 2023, and was launched on August 17, 2023. Administrative 

management is now easier, more efficient, and aligns with the business model. The owner plans to 

develop an integrated E-Course Mobile with CRM in the near future.
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Client PT. Haruka Benola Nutricia

Year 2023

Industri Health

Team DLabs



PT. Haruka Benola Nutricia

About Project

Haruka, a brand of skincare products including soap, serum, and toner, requires a website for 

product authenticity validation using a code. Although not officially launched yet, this website is 

being stored as a business asset to anticipate potential product counterfeiting in the future.
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Client PT. Haruka Benola Nutricia

Year 2023

Industri Health

Team DLabs



Livaza

About Project

Livaza, startup e-commerce furniture, wants to market its products online. By developing an 

e-commerce platform, it is expected to boost sales and build a catalog to support the marketing 

process.
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Client Livaza

Year 2023

Industri Commerce, Furniture

Team DLabs



PT Kendaraan Listrik Nusantara

About Project

We've just secured this project by winning the pitch in early 2024, PT Kendaraan Listrik Nusantara 

want to create a website that serves as the leading platform for the entire customer journey of a 

new brand under the Maka Motor umbrella. 

 

On the technical side, our plan are using Server Side Rendering and storing the asset into CDN to 

gain more score from google pagespeed.

*image shown on mockup are dummy image
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Client PT Kendaraan Listrik Nusantara

Year 2024

Industri Brand, Automotive

Team DLabs
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Infinite Innovation
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Thank You
Since its inception, DLabs has envisioned growing and serving clients with a steadfast commitment 

to creating unique digital solutions. We provide transformational experiences for your business 

while shaping the digital future with creativity, professionalism, and fully customized solutions 

tailored to your needs.

Best regards,

Dhuta Pratama

Owner PT. DLabs Indonesia Infotech
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